Terms of Business — Julia Barnes Photography

1. Introduction

These Terms of Business set out the agreement between Julia Barnes Photography (“the

” IIIII “
7

Photographer”, me”) and the client (“you”). By booking a session, purchasing a product, or using

any service provided through juliabarnesphotography.co.uk, you agree to these terms.
2. Booking & Payment
e A 50% booking deposit is required to secure your session date.

e The remaining balance is due within 7 days after your photoshoot. Photos will be released
only once full payment has been received.

e Sessions are not confirmed until the booking fee has been received.
e Prices may change at any time, but confirmed bookings are honoured at the agreed rate.
3. Cancellation & Rescheduling

e If you need to cancel 14 days or more before your session, your deposit can be refunded. If
cancellation happens within 14 days, your deposit becomes non-refundable.

e lllness: If you or your child becomes unwell, please contact me as soon as possible. | will make
every effort to reschedule. This will not affect your deposit or incur an additional charge.

e If I must cancel due to illness, emergency, or circumstances beyond my control, you will be
offered a rescheduled date or a full refund of any fees paid.

4. Session Conduct

e Please arrive on time. Late arrival may reduce your session duration.

e Children must be supervised at all times.

e For safety reasons, the Photographer’s instructions must be followed during the session.
5. Creative Style & Artistic Control

e By booking, you acknowledge that my style is natural, relaxed, and child-led.

e | retain full artistic discretion over the selection and editing of images.

e Raw, unedited files are not supplied.
6. Image Delivery

e Edited digital images are delivered via secure online gallery within 2—-4 weeks of the session.

e Gallery availability is guaranteed for 30 days; please download your images promptly.

e  Print products and albums may take additional time depending on supplier turnaround.
7. Copyright & Usage

e Allimages remain the copyright of Julia Barnes Photography.
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e Clients receive a licence for personal use only, including printing and sharing with friends and

family.
e Images may not be sold, edited, filtered, or used commercially without written permission.

e | may use images for portfolio, website, social media, and marketing unless you request
otherwise in writing before the session.

8. Privacy & Data Protection

e Personal information is stored securely and used only for communication, booking
management, and delivery of services.

e Images featuring children are handled with care and respect.
e You may request removal of images from public platforms at any time.
9. Liability
e | take every reasonable measure to ensure safety and quality.
e lam not liable for:
o injuries caused by failure to follow safety instructions

o loss of images due to technical failure beyond my control (in such cases, a full refund
will be issued)

o dissatisfaction based on artistic style, posing, or personal appearance
e My total liability shall not exceed the amount paid for the session.
10. Gift Vouchers
e Vouchers are valid for 12 months from purchase.
e Vouchers are non-refundable and cannot be exchanged for cash.
e Session dates are subject to availability.
11. Weather & Outdoor Sessions
e Outdoor sessions may be rescheduled due to unsafe or unsuitable weather.
e The Photographer’s decision regarding weather conditions is final.
12. Complaints
e Any concerns must be raised in writing within 7 days of receiving your gallery.
e | will work with you to resolve issues promptly and professionally.
13. Governing Law

These Terms of Business are governed by the laws of England and Wales. Any disputes shall be handled
through UK legal channels.
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